
)..')< ).')<).'>K )f.a;;e >i< )i< >i< )i< >K ).. )i< )i< >K >..)i< )< >K. >..>i<)i<:

II
ilIffiuil

r.fz r.fz.4\ .4\
rfz7|s
{z
-zft
rfz

rlz
4\
rfz

rfz
4\
rlz
4\
rlz7ts
rfz
4\
rlz
4\
rfz

rfz
4\
rfz
-z1s
r.lz

rlz
rlz
4\
rfz

rlz
rfz
4\
rlz
rlz
rfz7f(
:lz' .4\
rlz
rlz
rfz7rt
:lz
rlz4\
rlz7|i
rlz
rlz
4\
rlz
4\
rlz4\
rlz
-z|s
i.r- -r- -



(l) 6-,rlrYl crr\* ;6.r1-oJl

dsYl :iL*Jl
gUct.^"; oljJl

2023/l /31 :6pEJl

Ol.rj.Yl A&.,j

q/+xl
LbYl- 13Jl
sJjYl grl:Sll
g+.,flJl ptrJJ

2024/2023

;-l,aJl a*"q
ll,.atgy13 6;l.r)l a_!s

dt^cyt ill.rl p-,!
q.it-,*^tt, !.tr tt' Ot*.,t_;rJl

I
I
I

k#q f4 i,+s,all4+l+yf S1 t,rr, ;!
.r 3 c; )L,rJ+il -A Jt+-r .* -- lujr -r 4++^rr qu-,rr - .r .esi-,r, ;TJl,tl;'&5t,ff,ii$tr|

: !ii'- b-,rl;si dt4i+YJ i;p.r c-ilul iLlY lar,gLi * slJl LLll 
elJ.r.q1 ttl, -ui,.: iy-l iri g* 6.rst3 -z||( +sl t-" cr+J - -n sJriJr .rt, i-Li -.r .orjl ; cj^ilr ali -ii +^:Grlt r rr _i )

:L4J-o3 i-E:-rt JL,^J or5i jl d ggljir 4r cJ-s., {syr ..r:Jsirr o# u,( 4LtrJt- -a 6rllYl o*l+r -l s++:lJi,yl ,L,.rli + o_Fl'*lt-+ o.lc_.;,,-Llr _it

: g.a.,rJrlf frtEXJL Lr;".,.) t" i-iUf;6..,.i tlj;Jl ly3.r rri
( rJuj --b '"rt'ee Js-,,t+ rrJ- -.r &A ol+!J3 6J+t. a:ry - i .Jg:r.i gi -* l'- ,Lil' -i y

: Ll_;o CF JiSi DJ$€,r qlUttclJLe-qll rjf bJrff i-,;l.tyl g,,e r.t_2.r..J1 etrr;( ( + gi ) cll-rl+ll- .r 45t.,1.rYt c,'tJtg+Jr + guvr oirq*rr -rr- +J cil_.lr€ Jr -i ;

:cA lili'rrlg llgtifry! rPYl crb s* objl iic;l!o cJ*+G €.),a Crrlt t44,erurjlt a.;ztryt 6r,!.ir .i

l:l'_1_:i::_:l_l :yr_f .:___:iy " L,,vi 'i,,r3, -i ,

Lii.Li+i.:; O,- 
-;-t*r-

rr\frj rr.? a-o,lllti1sr ffifficit.rayl 4r* d+tt;:^-,rt rl ajEjtl ri br,{ AAJ; c,4..*t. d\ ,*Jr L,L:,:, 1 _3
4+-x!ll rJtJ^lt--,&=!G,4 clE" qA a+:t rfyVf d*,r a;rlr 4+Ej : i
*,l.'rli elrl clll c)tdt.,ll in 

'r.tt err-rr gre tJriJrjn 6t+sjr as a-8. : -5i-giJtaJ...tiya+-u.,Yl 6.ptilt ,JLs"i,iJilrr.via*._,,-' of;*id'effiia;:^,i; 4

f+rg .3"'sr qJs',i' tu-: Or csJJJ,^j,ll cr a.!.i^lr Cr+., qF *u.g d$rill iis^. r-il.rayl &Jsl c;1 / 5'3r j r-I
{,!'ailJL tg--*ig Ll.lro f uajL rrr o.rA ,rAr.a ., ( u.lt -ilr ; Irr.r.-:@_.,;

T
F
t
I

-6I
I
t

: C*lSl iJ+e-.;sJl .lo .++i / (+ts -'-d 
-

4#tlJlldL'Jt At_x !i! Fj=E

ci*,aiilL te 'rsls Ll.t.lg t ( 6rul *.ull drL4..,) 4-)t.ryt ipLisll lQl .rata 7.r..,.{ J _j I

6LJit-r # el+6 er

\r h



r

1 i-u,Lr- cErLg .irlJl
.1U't- :J.jl

Y.Y1l<1'1,etUtt

Jril ;kJl ;Lil iJ:-i

cJ-eYl

\ . Y t - \ . Yf

iJ'.-Jl a-'*L>

.rL-i!)l: iJhYl 4JIS

dl^cYl ;;hl p""i

rL93ri' \l Ckel-ll -lQr €,,,rr. g1^Ll:S+cjl-,-*lf cg_:l+-ril cl"c, r"-l -d!Y.../'\i\,Jt*
of'.r...O:SlrllY...rrr (OJ+j,ll ]V.....1,gbll f...rrr (,iJ, Jl C_,rl+.t1..,...

f dLtl cJ"L , ,J-Jl a*,-g ,-t-s-F

iJ Jl k-rJi Jqr o.,,,, Jhi^+.Jul ,ri,,i.!j _ly tl\,;

I
I
t
t
t
I
I
I
I
t
I
t
I
I
I
I
I
t
I

.jo C.l 1/ 14r$ i$tcr $_err' llt e$l grji -,1t4r \.. ... . 9$ tiL U,rrEl ,,ll , U, o ir LtrJili 't/\. i
.4+i: iF -t#il li, r'-r elli-l ,-rJdl 'J'..,1

Jqr o, , , , , 
eJl.Jl 1-};ll -$-. LFJg lr-, \/\o j

a:.-i,l'll .GF! Jqt o.... ilror a-L'l L.r-.., \/YA i
hi: -;Lir or r r . . eL^ ael;J3l+ t/f . ;

clliJ'iJiJtJl E-ritill e^dJre!"Jl 
,U. oJl "lh.\...... &llrll L.FJdl \j).,ii lyl\.

.C!e OJiSlJl 4.i-r^,,J1^ Li. i .rh- a: V/\ \ gs

. '"-l ->1ll '+ uJ\l cJ+-, j 4dxl '* uJ\l rarill j5; 
//,-r. !!^ll

:asYl crbl+Jl cl;J crylji/t u.
.!_,rl+ll dtni^ d:'i' 

's 
l.it _lbr Y,..,, et*tt+t,cg_J\+.,11 4-tLii ob i.a,

; e,ipt - i.,ryl -.rel 
y . . . . 

dLr^ + sr---y
.,_rt-,=ll .rlc, u.^ -,)q.llt CJ," JqJ f . . . . C* *U+ o.!.p-'

hi: .l,o-- tslll Ll-rJ iJ" Jtr1o Y. . . . iJ.r^ rr"r^.i:

.hii kl4.C Cr_l _lbSl . . . . lLror a.c,L-br e!p---

.a,-lJl dllul d!,.1 g.o \ - o J+lll U$ U^ JU$ 1. . . 61- t$--,
.-rrrr 4J"iiS r3xs-o a=5l Jl alL,-*],, U Jqtl r r r r g,1e Ob .tt-o-"

:a.rilgolt i$h-o ,rb o)sl crt+LrJl _it Ot+ /i,J.Ch.:t

: isYl crtjl#ll oS/._.
1 ./o ir luJ.i+ Jl+ OJ$ f eL^,.--r1,,-ll & "l*.- ->bll ir a-L4 elr"j,r e1.6J 'l+l:ll lLq 

y.y./f/o.,i,

.Y'lu,lo/r,
bi: _.r[+ ]. . . . . 4l+^ +r-,.l; rQ; ;r;EJl lli y. y./l/t 6r

.'iJ' Jl Gle+Js*"^,g!'i..i4rL,..u^JtiF \y..... cJrL+L rj.rgrj+et6;;,tbll llry.y./r/ll f.
lri: ci^!L +,',.+ ola; -,;pbll tl.gy 

. y ,ly l\1 oi_ i
.€I^,i,4Jb 

6jt+11 c,f;-, C 4J"J1J1 {JJiJl d*+..,:// r3sltrr



a.,Ji+ill iilSliJl car=y rLJl

drall /a

ib-Vl d+-, O^ 4-=JAi."^ll c.tLL.*ll * W /t*
.\.\./\Yirl

&rizJl /A

,Jt tt crL/-

c,i.J.FL

lirsJl

gltSall /s

cr)+^Jl C 4+^Ct r3.rs cr\51 6rLc1//,=Ul-t ll

:aiYl a+L"LJl et+lt-ll r-rl-,il oJl e$*ll crrJo,,

' U.-J[C ir 1. .. .. (\)
c)tJl ,-*l,r/C ,rJl 1. . . . .

dul ,yVC ir \. . . (r)
.-iJF- lyc.rJl Y...

O:-l.l[CcJ 1.... (o)

'iJ^JVC,rJl \....

lio

'r/\ o

r /Y.

duJ (J4!J

ict.a.l

o4r (.|J.!J

1/\. 4ct,;+:t

\/r. g,3L{lll

\ /Y o cltrrl .e

ict:'1t 7-

o',"' I t/i. &.tisll \..,...

a-U-+lt/Cir1.... (Y)

O:,,1.1[C ,rJl 1 ,.. . .

O:,,IJ|/C ir" \'. ... ({)

'U'J/C.rJl 1....

t
I

>!{6-



I.g,.^rldL 1l htLi :oJt'A'll

.+lr!t :iL;l.ll
2o24l2l 5 :g+,,rtiJl

qlYl - s.tJl
6r+,1.;.il1 ptrJJ

2024t2023

."Jx[;r':Y.i4J,
cjt^eYl ill-rlp*'i

4rtil,*JlJ 4pqat drti,rl-1

gukilt6r+

I
.|

(&b.,rr 10 dlJ- (J\sj)a3r,*:Jl+ crl+Jil ei-f .ilj*l e.ij'i iP !t')l :i-E y'

.$g Ol iu:.r1 gr.; ei Ailtill 6J\*ll eL^l Ui Ly9s 
'.s+r,ajl 

6,r!''ll eul ef L)o e^; .l It,>"

(ot+rrlQ) trl+F10 CELII qb$ .F # ard-'Jl ekJl a--tl Clll '1

.,-,l<^tl C.U-:^ 4ils^ J:t;J u:;l L lil GLll Li-l s;lJ'3!Yl gLs^ll .2

.61;rl a-J,^- .h;t rP e{ $.*ll .,! OtS^ t'l cF oal e-F 4![;) '3

,crLl;.rll +roJ 4.ca1..........:.i .*-tt .lt c-$t clli +r..31 eF o-.t++it 3Jl ol;l c.r oj+ q9l o\i':13'" -u'l '+

.;J*ll -,,t*a!1 -,\::: -*:Jt il"-l:x fsl,,*ll ,J+ .t'[irL b4r:i i "!l 
6Jiill A'Ut .r:J 'S

.q!,aiiltL t{r-*!l $i*r^ll cj.ll cjg+ 61.;lY .!JL d)t5"l!Ui .?

. Jlll lLiiil gn ir+s.all LLr'jt ii.l .i /Zcv

- LJ - i\:.i,,,'t C.rU.,1S, L-F-F rJ^' i\Jl di+ ai.:^ cls +:=: cf:J .f

I

I
I

I
I
I
t
I
t
I
I

(&brr10)

.dlli JF .4 .qr-ill e=1; .3 .sLXlSil +r-i .2 .r-Ell +r': .t
--a-J +- ar:'i"..,.f$l LLi Jl d:tCt Jl C+^,Jl .,J' CL4)l :'!-J cJ'+ cr:X 'Z

clli -,p .+ .drLF*j.3 .;j1-:^ .2 .Lll.iJ .1-

a-J^+- &Jt;c r::.,*ll c}..lr.:t--'iJl pt!;l 6l;rl .r:J .3

| * ,O .elll .3 .a'i':ll i: -Z .4$i-l .rl-.r '1

.cllj JIF .4 .

- : clli],s..4

.jx,,*ll * q!.lr j*-sj u,,lJ a-iL-bl c.,lJti :Si E^ db^-iiitr k+-d tcl*ri: u^lJ -l^)! :-l:ill l- .'+l

<.

:pg--r.ils iA$e ,.e+t iilt-b\6JYl vYl g"'*i 1;pp

{&1ilr10)

I
lstt *t! ol LbiJiil ,Js+ &l-l\$ grl o$*jh

a-n:ll1

..er+



I

(ciLr.Jr10)
.i#uill i;plJl ,& .++l /acr

.1,{+-"l.; L^r Ll, $l *UAYI et.^t .i

.,j*,*u A-cJ -.,. .-h-.,;,t iP f+ r-l-lil ' i\o cl-lr "-iJt-ro "': 
+s1':) '1

JEij esi,,^ll +:o ,y Li!-ill3a^eJl c'rlrii"'^\te. :Fl $i tJ.c d+ tl^ 'Z

.Ctrl+F5 Cljs^l! J*'r"'l a-t'inll'ditill J)n) '3

.6ji aeJ +- Jl "+s tii*, ai"i^ lJ* Jl l:l.li-'l *": t'* t3+Iri l-s-;l JI '4

- e l_!l ac.J -^ l\:.i..,i r',i"'^\l L\ill n$=i,.- tJ#;++ a^j'- 4-i\':) '5

.iss^+.ff ora g;;ri .pl ;nl3Yl C.y e, 6lll gr.r.;$ 0.; (Pages) is3^1' oe q!/filt+ CS ' '+

.U,-i ;,")l

(c3hJl10)

Shift+F1 .5

Shift+ PeUP .10

F12 .4

Ctrl+H .9

I
I
II
I
I
I
I
I
I.qluill e+" 

ti"ll i'i+gJ c!'ai' 'Js/j* C;J /5u"

Ctrl+Home .3 Ctrl+Shift+F '2 Ctrl+* '1

Ctrl+U .8 Alt+Shift+Tab '7 Ctrl+.f, .6

Microsoft Word 2010

(c.,blro)

.r.l-rJl iSlu t{i^ OdslS s$l;'i^,'t-Yl ;ratirll i.re 'J'-i" rJs'4 515<.l.

'tr)l.u-c -Lo qJ lr,t 1.5 Jl-s
I

9

lt-fdl ,;a:SI --

a - lr^4rq^ajl ,z

'1. el:(jl-;> g-rr> JJ" -i

6.lUl o,lro

I
t
I
t
I
I

..a.il}rrctn,r\F--,i!;c



\ Jr4.t:r :9J*ir

rJsYt :alrll
OUcL*: '"'6111

Y.YtlY/V:g;EJl

v.isi,a]r {*r'

c.€rl!
cJ:Yl - JJJI
cJSYI cp,*Sil
g+,,,l*,;Jl phJJ

Y.YtlY.Yl

9_;Antt qsls

llr.a3iYlJ 6_;l.rYl 1-rls

cjLaoYt i;1.r1 p.l!
4Slratr drLr.r!;.rJl

4# l'b

t
I
t
I
I
I
t
I
I
I
I
I
I
I
I
I
I
I
I

. nLr.;.r \ . cJ!3* dsJs a.3L*it! aLr.-;Jl e,rd . Li! e$*1 a"""i rJo tU'.:t / 1!$t-
:k"Fq L"+ 4SYl crBlill }.cl /\ u"

sihl^ll !l+ii*Y!j a;lt,aiil !JAU+ i,al3ll qll,'ailYl e$Jd! crl,ir;*:Il o^ leJa+a- \

- !tL.a:!l ot+Eir,*l ,jt ,Js..Jl

crl+,aSJl u.ltji *],13 ,.ig--ll Ja ----------J- -- i,# i#,,StJl 4lUr.lt -V

. e!*^Jl sis{ qF tt& ditJ3^Jl

crlt4illl 4r. lcar"y cJ)Li Cr c{brii.ll gg +r'ttSt AbbJl G,}d ---- -l
. AjJry4Jl SJAtgJl f*rd sJ$L..^ll 3+,rllb

e 4!i.r ,y,*l c,,$ts"iig$l ,s-sEgr,.iis: gl C4LJCI 4!l.glt Jt$iI ,rll€I.r,ojl ;r;S 131-t

aJJt oU d liJ" Jilt ggsrE

sp J,rii cj.4rC (l 1 )rl* crLJ. dl (lz )elS* .,lA.r4 0" l+lel cl$ig 'ttt6'r,,uojl dliijl $c-o

- erJr,tll {rl.s3 l$ ++*+ 'rtte 'i,,!qll--

t ,,ii+ L^4 d6l JLli. Yl ..iF C- lt o
(et-a$lt-r oJsll el*ll -6 pg*.,Yl-,"r gL-"ff-l ).!lt" ;go tFSl qtt,allYl gLJl crti,a 1$ CI!"C-I

!.JL r$bJl-+ .isl$*4Jl 4#SJIJ Js,Jl ir# eiDb sra ;rii"Jt-i L+",, UVt c,,5t*.11 gl-Y

lrJL ,JUr.lt-g.irL,ll loll Lij^ll dsYt crlr:.sll r.s3 4$sll a*ii"Il dglt ith:Jrll -!re J#

rjsJt crl.s3ll rro iJ# {J-"se i!,yrtt-.r . asJ4i,.,,rll irt ,:t cllil 4*cs irJ.Jl qr.ll iri:"Jl 3;
.e&.! A+JsJl Adj4lJ rjsYt al.r:gll .l.ca a;.sJl erij.oll

t ,h,p.ll,a33Yl 4-e$j OtS l+l Oir.o rtr lL.,ai!l o.e (s+ul *o 6)rJl ) ilSlt Cn .rrlFr

c,l-nsJle gl"|l 4+l Ossi .rlJl d,5Jl sp ot+fuJl irl+.r-+. d$i.4^ll ll olnJl oA+ Cb+itsi

d,Sdl pt+ Cf drl-Ari:Jb tL,Jl 6rl.rj-.r . 6rsi.o cll+iJl etq Ct' sl-agJt, eLJl ,Ji.il-G. 4:.,.ti

. 6.tg5.e

: i-r.lr...a arA:t c,r5t**tl ,rl-l
.fur!,.Jl 4J"" ,Je*,d i;rl,,a:!Yl tl*Jl .,Jo d$s Sl 6d s.6 f3*,,Y1-i

plEJl r-iu sa t+n,,,l$s t{+t3jl d}s 63ii,r$l crt"o.tiJtg 6LJl o$s3 gldl qs: Ol-+

C aical,*o 4-r*..i r+.,-i $trll crle o-:tliYl &lrJl dra+ 6tiiYl 4J- rge . 6.lL,aSl'Jt

.Jtr.,,Il fuJ,-irJL gc lLi.Jl ,e.rl,.ai3!l fl}jJl ,*p dir+ glrJJ d3^yl ellii-rYl-.t.6laIt



{*"ss X irL cr tigs,. crlrs iF dJs" {,ql-f dlua cdls lil -i: i,igu +g!l crgql! crl -o
.!.r3nc pls."Jl ,FrA OJ+ Ol q,JlrnJl ;go iFe, 4-.ij tf+yf rairi Y ir:* cF" aiB

disl Y irt* Cr li!i" "f,, X Ll* i,r.4itl 4*c Cr L3s" f,i.t"g dlLia ddts l3l-e;

.!rs!es cljdl rAj4 OJ+ Ol sJLjrJl Jp iFe ,d*^,ii tl+yt
disl Y irf-, cr fu.ti qxs X ArL O^ A.iJ3i4 cit+.4s O" 4jJs" grri,Jb'r dltja cijls !31-6

.!i!l p!.sJl ,lsj4 OJ+ Ol qjL.LJl -H" ir", , 4*.,ii tf+yf
O"l , X 4rf.'lt 0" 4E 4r"SS Y er!,Jl il4 4illil ol;lS iJ" fuJS" c,ri;lSl dlUl cutslll -r

.!lS'rs elSr-Jl crisJ,o OJ+ Ot siLj.ajl Jin

4'* 'ts!,c 
i-s""otgt L*l*tt so r,;rl"ai3)l d$ljill - Y {Jrilb JiiJl - I 4r; dJdl l" lr o

!i crLoi.ric q.rl,,a:!Yl lps allt,a:lYl d,t+lJjll-t i.ro,tAs::t a$&Jb Lltajlyl trS^A"lpf

(!ii f*,JtJ) pbsll cria.r.c C'o Alt
(X,Y) ,ii$'L,lj i*r.ll ,J*bitJtJ (MRS ) Dl$tJ €Nt d&"lt i31; 4!yr,lt ,Ft ll lro

f O#+Jl ,Ji-l .,.ll lt+Jl *l Cryrlte 'rr.*dl ,r!r-'i g5>

t 4+lrJl adi"Jb 4JsI e'ij"J c* 4iyrJ cj.b" !i! f.*r\ Vs l+
: cjs+Jl or oUlrjl 4J c,ryg lil /o o

! ,lll$..,r.oll *!9* .lrjr p.gl

clir.rrl Cf ,4te 'iwall ,r!r-i $e MRS ',,,',-l C
f &+ ss 4r4 lt+Jl ,*\ ,-rJ O*^dll

(P*:40) Ot dlnie lll (X,Y) C#irLJl sle 4llijl .r.r; (M=240) a.ti.r,rnei,*o l\o

",^eU 
X LJ.rJl iF lA3U^i iF+ 4+^S L,,zlhl r-rL.'i-l f e;.rli#Jl ar's ihh. ,.,i(t s (P"=20)s

. ir:,!g"Jl .hi flJ e,o t Y lrL,lt i," ll3!^t gfu 4+aS

Cl+iJl+ S,,:t+1"3

Group X Y

A 6 5

B 8 4

c 1t 3

D t6 2

E 22 I

[t+* O+g Or,rJl.qc ..r.1 .+la.tll r;o g.rta .1. !!..r..J .U-Jl gg.o..r,g p.p



d+.a.-.,tl:;LJl
l3Yl ;iJrll
i$cl'"r; '"''cSt1

2024 12 /:g',-,,rEll

!r-:lr$ i:; -r
fuYt -.rs:lt
drljt cFrJSll

s#lJJlpttJl
2024t2023

. F3 , b:2 , c:4 , d:-5. gLi

SJt ailt it-t.:,
.r.-:ilr3 tJhyi4its I
cl-cYt5-;l.rlj!

i+o+"ttri.r., tr.elt.i-ut-dt 
I

!.y 12.5 Jl!* ds a+,rrr i$*t Llt Cp +l+!l ' 
Ot 

I
:itLijl &lJL.''ll el-l i-tiJ f-is,-Jl slJt,'lltul e- C- &)l dljl*ll

a,,",,0;.* ;= [j i :) ",*,T I,s-Zl
(z 5) (t -2)X+l | =l I(e r0) (6 -7) I

I
I
I
t
t
I
I
I

t,(A) - -50 ou

[s 6lA=l I

i7 -2)

/- - \l) -/ IX=l I

\2 -17).r,c

f-s 3l
o:l o 2l dtrr -3

Ir sJ

clils lil -4

I a 2c1 l- -t c-af I-l s II l+41 l=l I

l4b d ) lb+d 2d ) Lz -4)

-5

ls 4 tol

lo 3 ol -0
lo 2nl

dt3;.

[r | 2f
f:l*:BxB'C,tif=l O 0 -31

[-r -1 sJ

-6

[-s 7f
=adj(A) =l u 2)

_ "!t"":*'r.i}of' .i8tr.Jt3...tt

2Ar+B "* u=ll :;1, A=l-t ,lci,s,i, -l
L r 1l

I
I
I
I
-

.c. tl
2

5 il-" lz + ;l -A-

6.$lL;tt'- 311] 4+J"ll U iiJi.:" B cils lil -2

ZL



,rA H Afrlll Aeri'a'll ot! A = [t; 
t 

,l'rJ c,,;u 111 -3

'- [-1;' -i1'rJ - B - t-i-',i'r,] - A* ['jr' i-';J
c[i .1;n - D-

-4

(A + aY=

A- t3 ,11 - ' -lZ 3l

. u=l'oloo' L6 7)
lq slgti o: 
L_ o ,l

-'- lln ;31

.r-l' 12 Ori ,a= 
[;

'-ffi';l -'-ft Tl

\l

,, I A-9t."t ajs lll -5
L)

_ r _lL 1sl" Lo 1l

Olc$l ,5lnlcjl3l"Jl

li I -31 =,nll I
le -6 tzl lr -z

[t -1 zl
o=1, I 1l

[r z -:l

-11
-zl
3l

[s 4 -2]o=l!, :, ;l

e+Jlil fuJi,4^ll tyssu s. el.jl-dlJl

c$tS ljl u*.l3ll dljF,ll

ez-11.A+1oI

Ct+l! # u:t$ e.
F

6llJl cxt.l,c

l!+ &t+.e.e

-"Ln):-
6lLll r.Xl.tr

r.r,all.rp ttlt.f.i-o!a 
.i+S O*"sll'tP .l.i +Llsll.rp .prta.\i



J-
Subject: Managerial
Readings
Stage: First year
Time: Two hours
Date:12 lFeb.l2024

Final Exam
First attempt

2023t2024

University of Basrah
College of Administration

and Economics
Department of Business

Administration

I
I
I
I
I
t
I
I
I
I
I
r
I
I
I
I
I
I
I

Note: Out of six questions answer five only (each question will be given 10 marks)

Q1/ Read the following sentences then full their blanks by using the correct answer for
each sentence from its below options.

1 . Managers must understand how the .. management functions must be practiced not only
how they are defined and related.
a. four b. three c. two d. five

2. ... ... ....are skills that involve the ability to think in the and to see the organization as a whole.
a. Technical skills b. Conceptual skills c. Human Skills d. Tactical skills

3. Managers are responsible for conrbining and coordinatirrg tlre various resource to aclrieve the
organization's .

a. standards b. values c. goals d. activities

4, Division of work and . . ....produces more and better work with the same effort.
a. standardization b. summarization c. classification d. specialization

5. Operational level managers are those managers having the least. . and are at the lowest
level in the hierarchy.
a. authority b. power c. responsibility d. delegation

6. ... . . believed that organizations should be managed impersonally and that formal :

organizational structure, where specific rules were followed, was important.

a. Henry Fayol b. Max Weber c. Fredrick Taylor d. Mary Follet

7. Planning is the management function that involves two separate .. . setting goals and deciding
how best to achieve them.
a. organizations b. levels c. processes d. policies

B. Interpersonal . ... refer to manager interaction and directing of people.
a. tools b. methods c. styles d. roles

9. Henry Fayol a French mining engineer developed . principles of management.
a. 14 b. 13 c.12 d.11

10. Human resource managers are responsible for hiring and developing
a. techniques b. values c. operation d. employees

Q2/ Give definitions for the following:
l. Directing 2. Management
A ltllarValin^ mano^amanf

3. lnformational roles
A I\lirlrlla larralc man-^^ro



Q3/ ReaA the following statements and write T if the statement is true and write F if the
statement is false.

\
Dr. Abbas Abdulhameed

Lecturer
Dr. Hadi

1. Organizations generally have three levels of management. t
2" Controlling is the management function that is aimed at regulating organizational activities so

that the actual performance conforms to expected organizational standards and goals 
I

3. Unity of direction means employees should receive orders from only one superior.

4. Max weber believed that organizations should study tasks and develop precise procedures. I

5. Mary Follett brought to management the perspective of political science and social work. I
6. Salaries are the price of services rendered by employees.

7. Responsibility is the right to give order and the power to exact obedience t
8. A skill is an organized set of elements that associated with a particular office or position 

t
9. The progress of specialized tasks and the development within organizations came with rapid

industrial changes. I
10.A rnanager has official authority because of his position as well as personal authority based on_

individual personality, intelligence and experience. I

;;";";r', Q4lWhat are the main characteristics of burea'ucratic management school (N

School)? ' I

a5/ lllustrate by the figures the following: I
1. The interrelations of the four functions of management.

__:__Ti::::1'T_1":::1]::i'_":T:"_"::_1il1T:Tllli_

I
a6/ What are the main responsibilities of Human resource managers?

. ___--

Good Luck & all the best I
J"--

Dr. Shata Ahmed
Lecturer

f"*nl

t
I

Head of Dept. The Dean I
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Qu Find the optimal solution to the following problem of linear programming

bY using SimPlex method:

Max Z= 8Xr + 15Xz+3Xg

S.to: 2Xt + 3Xz+ X3 S 300

2Xr+2Xz+X3S250

Xr+Xz+XsS200

Xl, X2,X3 > 0

Q2/Conversionthefol|owing|inearprogrammingprob|emtotheDualprob|em:

Min Z= 20Xr + 25X2+ 30Xa

S.T 3Xr + 5Xz +6Xg > 100

4Xr + 4X2 +3 X3 s 200

3Xr+5Xz+6Xg = 150

4Xr+ 4Xz+ 3X3 S 120

Xt,Xz,X3>O

Q3/ Find the optimal solution to the following problem of

by using GraPhical method:

Max Z= 20Xr + 10X2

S.to: 7Xt + 4X2>- LLz

5Xr + 16X2 3L92

xx,x2>0

linear Programming



e / Find the optimal solution to the transportation problem using the following

methods :

1-vogel method

2-Least cost method
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Universi{, of Basrah
College of Administration and Economics
Department of Business Administration

Final Exam
l" Semester

Academic year ( 2023-2024

Subject; English Language Grade: 3.d Date: I 12024 Time: Two hours
Answer five questions only

Ql/ Read the following texts and describe rvhether these statemcnts are True (T) orFalse (F): (Answer 5 only) (10 Marks)
Jon' the thing I miss most when.I'm away from home is definitely listening to theradio' 'and the way I get around this, particularly when I go away for, three or four months orsomething' is to take a small short wave radio that r roilo uoiauG gr"unrouble to fune inthis short wave radio to get an English language station, something like the world service.And I'm there, waving the aerial around und t*iddling the knob, and trying to find thecorrect kind of station, but then suddenly when it uli.or*s in, and you can hear it, it's great,it really makes me feel like I'm back home, back i'my bedroom tuning into weird programson wonderful subjects really.

l' when Jon is away from home, they miss ristening to the radio.
2' Jon takes a small shortwave radio with them when they go away for three or four months.
3' Jon easily tunes. in to an English language station on their shortwave radio.4' Hearing the radio on the shortwave radio makes the Jon feels like they,re back home.5. Jon funes into weird programs on their shortwave radio. .

6' Jon always struggles to find an English language station on their shortwave radio.

QZl Correct the sentences.
(10 Marks)

1. I was doing my homework when my friend was busy.
2.rt's really cold latery, so I've bought new sulnmer coat.
3. I worked with Ahmed for two years now, and we still get on well together.
4.I've heard you'll get a job; Congratulations.

Q3/ Re-write the sentence using the passive and omitting the subject. (Answer 5 only)

1. Meena will not have changed the betlsheet.

2. They will have won the match.

3. The bike - repair - at the moment.

4. The package - send - by a good friend.

(10 Marks)



5. The church - not renovate _ fbr two hrmdred vears.
6, The shop has already delivered the new sofa.

ef*.":lt"'ffiiuitable 
words in the bla'k (tn, on, at, inside, to, across ,through)

(10 Marks)

7- Mike travelled ..... Ameri.u on his motorcvcrle,

1- Easter falls .

2- crrristmas;, ::: :Tf;::3HJ#;u*3- | learned how ....... ski during the holidays.
1- The boys are ...... the entrance at the movie theater.
f- The key is locked ...... the car.6- We will meet ..... The airport.

Q5/complete the foilowing sentence with suitahre words in thc nrann. (10 Marks)
(do away, do without, could do with, make up for, make off with)
1. I'm so thirsty. I............... a cup of tea.

2' I think we should "'..the olympic Games. It's a waste of time and expensive.
3' I could never """' my personal assistant. she organizes everything for me.
4' Thieves broke into the castre and .. .iewellery and antique pai'tings.
5. Jake's parents buy him loads of toys. They,re trying to ..........................always being at work.

Q6/ Describe whether these statements are A or B. (10 Marks)
1- A -where you go on holiday ,

2- A -Do you have children ,

3- A- I'm Ali , I'm coming from lraq,
4- A- This is a great party. Everyone is dancing,

5- A- I don't have a mobile phone,

B -where you do you go on holiday?.

B- Do you have got any children?

B- I'm Ali ,I come from Iraq.

B- This is a great party. Everyone is dances.

B- I no have a mobile phon.

ohammed M.Mohsin Prof.Dr.

I

I

I

I
ssein Tawfiq Shibli

Head of

Good Luck



:lz :le sZ sZ Se sZ -sZ -sla Se -:fe :lz:Z sZ Sa Sz:Z:Z rfe:Z s|e:Z sZ sZ sZ :Z
^4\ ,4\ 4\ 4\ 4\ /l\ .4\ /f\ /l\ ./l\ /N /t\ .4\ 4\ /t\ /t\ /t\ /N /i\ ./i\ 4\ 4\ 4\ /f\ /I\

flg+WrEl3ecr



,t3$rJl 6-.11.t! ;6.t1-cJl

d:#JS:ll
4+lJll :;L.,1,.ll

6+iel*,{: C$JJI

2023-12-26 :g;-lEJl

0l\i 1Yl A.Ii-,,i

.JsYl - JJ$l
j3Yl i.,1rt:6ll

s*.lJJl tldl
2024t2023

6J-4!Jl 4*.tq
rt4ilylJ i;l.rYl {$

cJL^eYl i-,;1.r1 ji
4i:t+.^4ll Oii-rlJJl

eit,,*:t3

("12.-..iHt Cill+,.ib+ll OJ*) ( crtnrl0) cjb-,c}J -rlaigi ;Jj-,| 4.^,."i 
"t" 

tt.yl : i-L:),

a;$t':tt c,tlyrjl-s 4,:jEl'n:Yl -4
,jyailJt+ iL t ui-1e -:1;r

4*4JSJ1 rs&J1-2 ,'uttl .ric-l

dr.4iiJL t++ , ts,r..^tt ,l.g .lys *ll+yl qpL.al r:t^lFils cfuiJl ,J:+ .r1e -:2,s

' lii r.l3 tJ ,rlil -:3.;
ltiJ  iJtia cjs+ cDLi cr C+S e r.rrqijll+!*s, ;ilttll+b.b 0# J)iillti1s eg[i.!li duliA-A

. Liyiitl
iltriJl t+ cr rsidj cit=rl.tYl dds,iiJl 0. $'ll f+gx $e Js- O! .i+i illLiill eAt^-B

CSj t crEi.qiiJl ip , rJri l3L ,.r3rcrJl $+ cf +&:Jb .rieJl 6.r,o3 L$'Utt dtl*l,iJb oqpi:lt JS. flJ -:4u
. !l,i: dS& .,lt qbYl Orsi O! c,ts t{=

!i! .rrt3 ej Cp !+l e qrl;:cl ..1;" +t'g1s trr+cl !tr dl 19;bYl rirll !$ fry^ll jJ+i & -:5u

G',..bJiJl Cj ( )tS ).q!sl d!!-,Jl duLl" dlti4 4L OlS lrl-A

Guarijl Cj ( # ) iitsl c)t-i-,Jl duLt" (.99b" 4L Os lll-B

,. d#aillt+ f#. e)3 C,fr e,.:,+lLYl r.rc e clbEl.r:ll g$1 ip r+l^,.)l , ;1ii'i-:6u

r, ,\r
UjrU rf

irL.lJ! o+;.1,o\

tsyi^tt il.t! .tio-3

(w/sv
OL..?,r , ;tL r.t5.p



!+JlJiSl ;6.tlJf
apl.rYl dlrL Jlt^tt
4+lJll :il'!l

!Eol*'l: '''i-rt1
Y.ir /\vt $bt^,

iffii
i_ffii
tl

glsi.oYl iJl*,i

- ,UJl
cjsYl cx*Sjl
s*.lJ$l thll
Y.Yf/Y.Y,l-

i-.,l,a+ll 4t.ol+

.rt a:!vt3 61l.rYl ajs
dL.eYl i-;l.tl p*,3

4i.ti..ll eL-,'|-,1.rll

. i;.it*,J|3

deL,SJL citeu.rJl pj$ -f gglri,,,.a O" OJS]] i.f-,yt -t !$ AJj-,1 o uJo 4+Lr.Yl -\ : i-Er)
Y! \t

.LJlrYl st^d'4ll a-!.it j:t.iF g'..hli ur4i lte - ' I g+lt / ctEll c

.i+lrllg f_,ll i{ljs cJDB cl,. ijltill i,,r$ll pLcl iLt , iA+r,4ll iJ+ll tt,tl g..a i-)[e e-:H tJsll/c/Ell d

.i.a^ll (5.i crt^jlJt !+-d_'sj_l a--Lii d^, (53 6eEsll3 6Jal. ! 63-oill 
,, 'lL'i' '=r^Jlxll CJI+I

.diJl LII a!-.J*'l-a !=. -CJ$ crl-:JJlLll' j lrri,';i ill a-lill (MIS; .r':

. 4l-,L,i.lli-llJl 334L g^ fu^l_il1 4+iJl tJ<J^ ei.rl_.!;

. aj^ljri^ll i.=ltJl i-i:l_;. d.i!^-,i u+ J.iL-ll cj_r-dt+ 4+llJl Jl iJ,,ltr^ll4+lt -ll
43Jl s^-,,J f$l_l *{lLi .t' dr-.J ca$l llJl JllYl & -iy_l dliill k$-+ .r:11 e$::,.11 Gjri 4$klll crL-;Jl

qgYt , iJ-., ;-!ilt t't 4{tis dHi cr d:+ ol L.$Vt ga , i.r;.,-tl 4{l+Yl ltsil / &Yl dl-
il.r LlSl - p 3.: (-Kll -E 6Ec-)l-D a.,lll-C d.tsill-B -r.'lLn ; crLjtrJl u,a:l.:i, O. cljl;.slj o! 1-;i

s! l-# cr)tJl rJ. rre ,r.lc AlJl Jr.-.ll i+Jl! (ITS) or aLUll;,..l,1ll .r-,1l3,"ll -,1r1.:.o Jt+iili.'++t ,-i!JX

fJ.i ,JStt -f' e.- dsll -E L-Lt^ll r+s -D crt-J..,."ll i-ilr- -Q a.ilsll -B Jtji)l ggjiu+d ;$^ oC r:lj

All-:i JHi-ll p a-t*-r ,J.-J 6s.r-o c1tjb ,rJc *trt *Jl .,r. io.E:. il-,L el;'l oa

c5-rlsllLl. f.--g ,:l-jJlaJ. r--- e .cj.llJl ,J-rJ I Jl ., JBJ (di-j'-)i.ij'-
{t . t/tllLi dsit _F e- d6lt _E s:_,,sll oul4Jl4+lt --l c:).lJlLJ-- -c

;oL3JJ,"'cJrll et-J^lll ki^ cirU3S l;e-,;s i-l':l crt+L'll crl-j,-,lJ;l
t.t= cjsll -F e,- cjSll -E i.ljE^llJ cJiill cl!+; -O elJJl d,eri -C rljJl -3 er.ll- A

:kr..,1..gl r-lJ.j*! l-;i iJilr,,s cSFVt4+rJilla^-U'i)l U. rte ,J'^-:IJ qJ..l'+ll .l-,;lj*Jl cr\-31'- etU; Ol

tti dstt -f e.- sislt -B ',*!=t-D #LX -C ++_,r.ri-B erlJ.ii*L I
lLr gJS.ll-f' g,- 1-JSJLE -,.,1t -n dsXl -C a;lll-B el;-;.^ll- 4 ;6.::lj l.u crLjlJl r1,+l ct. a.1)[3 s'! t Js

i,,JLHl .rl_f)13 clL3lJl3 g.l_dl: 6j€.,y1) o+ el;I i."; g. tf etJ.t drUrS.l cJ".J+ Er3i"rl ,;3S:1

Iti,JSlt -p e,- JSll -E r:lel_>Yl -D d,1;-1.:It;jt+i -g .:UlsJl -B slS+&ll - A
dii +; -E 4+'Jjll-D i';s-Cl -C r^rll -B eEii-Yl -A . i"sl3 l.r crLjJl ui-,51.-i, iJ. ij)3 qr! 1-.#

.q L;i 6rsl3 6_.;. 16!:.i,1 
e+ i *. ds,i, J' !-rbll e!I^'Jl et"* k# e+ i-.._rt= Ll. L^ QJt

clll _p -E a+sj.l4Jl LJIJl-p aj.lji^ll aJlJl -C a.jJJlLltJl-B t5iJi.ll c$JJt+ LJI-^lt- 4
g;Ailt +u$lLA :t<.]^-r ot 3lJl lr:ljnS3 Cii d .L-- o! Lr$-3ol gfu 

"$l 
q*t$l qd" 1-'ll eJxi

ifi,Slt - f' e.: cjslt-E !'t-+ll crlilJl .+ll-Lp 6KtJl ,.,JI.,J-C .r1.:ll .+_!illB



.cirrtlr.oll L!.it cJ)ti cl^ ctLrJlu ll crUtaJl 4J-5 4-'L"-r .Lii e*J IdJLll dl3Jl
.l{=+ ;*llr;3Jr crtl)blts (lTS) clUJS,._y

i____r_

. drL,,.Jtt.ll !+JlJjSi c'UJS" _l$jg +!+ C;l*l3 t.ts / gl_,!l dl_!-Jl
=================================================================

iltrJ'4lf l*JlJ.sl i.ru j Qi-e.r Cl cru*a-rntl cr g.jxi-r^ C*t -: i g+ll I ,*rt3Jl cjl-lJl

q*lnll Lss

.,JgJl crt^rjJrall li?JlJi<l 4yat *S -; i gyll 7 g".rt,ll dl3-Jl
;J*ll fJ q'rK Dli i). cJ-F+ os L.\Yl ea f .Li ceJ La er.a -,+ gjr i o',.tt*.li Ji_3-,lt

.i.li"yt .Xl Cl a.:" $1., kyl fl$g , 4.,! f r< r n dLit €i €lttl a1_;t.rVt

*t-tsllg 6-Fill dl qEs dXi cx cjsrr cF !l+Yl 6.a ,a;luJt crl,i,t;$t cj^sl - : ? glll/ u"4l3ll dl-!-Jl

.i+4*Li _r !_,$: +*_,-;-9-i O-S+ il rnL Jr-ll !+-dJr$ alJ.i u'l Oj'yt r_.rll Jri ,!

.Jpi,+ll L.=: a=!:^l .sJnl eJE il:L- ,rr*.r .. \

a;;,=l dl}-l cJU-iY ...alrii,rl +Fll d,1,cs U'u. iJr^ll .,., dLi,ryl ca,i.' OIS t lS
f f.-. t, t i)r

.4_o-LeJ.o.lt !N lJ U[a]t :_J..-GJA

r

.kr*j-9 k++^+:: t<-l$l i 6J*iS er^:lJ^,.r:J, ,',i..il, crJ+i:l -itL- i.c-r+^,r,r .

. :.f!+ll ,-\$^:11+ 
6'3i; <9.rlt, .-l3L^: +_rE.,,J,ul_eJla-Li Slji Lr,"

Lt ,-tt L.qYt k-l+tfu.1

I t .l l. t. lt -r.r lr lr. i.k+lF) i ..r _l ki+Jl^J r:Utg;Jl cjl--$i l,+ r-r...rliJl 6.,pJ I

ar:'l"'Jl cji$ c.l-lr cl"-l ciLlJtAJIJ ilq:.,,^ iq.rc cl;l^a e.rj*,tJl arrg a+jtSi.lt ;$d"lti.+ltrJf ;
..r-.lJ agt^c dS cJ#

\

f€-llil4oy-l *l*;JJl etU e ..j3lJ.jl O:J*.,,1*
I 

e J\. t+ijsjJ
r

cllJ+sJ cl,rk J^ tu OJ"i^iJ L 6^ +:-,t$ eLJYt dt;;-il1 & +rl *y" uoeL6. !l- .+SbSl Ad
lrl.J

crl-rlJl lJr Crisi a-}:ri ,j#]'jl fullYl cll+Lidl .sl ;-rrul 4J.+Ljill a-iullt-tL"ii _xt & &.ff

$J\
p,...!ll gru:--,1 \

tLAYl.r3c +tasJt+s,r4pl..r . i

a
uJJJ{

,A.'ru
oJl.dl U*J&
.ltrp Ut.e.e.e.i

ffi," JI



1&13^ll 6;l.rl ;6.t!"Jl

4+l-,ll :il-ll
OUPL": '''iJli

I \t /f\ :g$ill
y. Tf

gts:.Tl 1$-i
ulL{'.ll

j3Yl- sJl
iJ:Yl cl,*Sll
s*'l;rll pleJl

l.ttlt.Yl

;Jr.4+ll a-t-f
IL-dIIYIJ 6;t.rYl {ts

dLaeYl ill.rl P-.!
ir5t r*.alf ,cUt;.rll

+';:t.""ltg

iffii
iffii

--l-C.,.! 
Ll..Jl -;:il / \ i.r"

drlJini+!,s-i dt"eYl JiLti-' -1

$: l* # Ll"+l -l ti,r.cJl St'*"'i X'i:t -6 L'lii,in -.i Ltt'" -t

oJ${+$ljro$qJoll3larl3!.11a4$ir9J.,igJl,4llJ$jj'F"!*'L$]t0JsJu$c-I
6qlsa -.1 =fo.rb- -e 4l-'-+ t++s^ -l

ill$-Jl O€ii"4.i rY rY'rA 6rrl - -f

&l$ll q,au -.r 613*'*1 6lu S o+t -g fujp'tt -? 6JbLi-AIl -l

(.,l9 4jAlll *l-)l;$ L;r3 -t

i:-:.s.o i.-ilJF-l kJ .1,;1 -t rit*JlJ LJJI$jl t"a '( 'r:1-I1 'p;"-(.; {.J.,tstt -r-:^ -l

"/-: 
lJ-,,., JLt3'-e L!"J {$*lJirrl Ol -0

.,ill ,Jr:ll *t+Jilli qJ$ -e ,.i,.aJl slt JLill a*'$ - '+: aJe g lrS Jbill Le-ti*.lra,; 'EEirYl -l

di*l* # cy*l -o ci*"LodS -l LGI -1OSii
!i Airi U gr,.a /tg,P

4..*.,,r.\ t{.t'+i4 r""fi eitl ouli{ o*li tryJ, f-4Yt 4
rqrJr eJs.r LJ"rd ti6rF. .!r*'.fY #,;46i 4. cr.A'..Jr dlJ,A.,Yl e.;6 o:lj trs -+

, , . il . r .:tr .$,!l 6;l.rl Lil$l i,. -10 JtsJl C9+-r, qf'-,
,c rtql I .rl-r;&'rl C delD 5tir:r''''*l (;-1u gl-c

&llLJl16l u.Jt3:.,$ Jbtnt p j-& 
'ls',i'+ 

63&l /Yu

:,r* b OSt Cxr O-.rt! /t rv- 
Sr:tt pl93 6-ptA'cll-l
 +JLir^llJ Jt'ii*Sl -f

.dl.iell JLU*'S L'tt-lt JltiJLf

Jhl'i..cJl 6;t.ll ol4lAlJii"rl Ut J..At sJS"l+ CSi 1oU"

fl-]t
6rl^ll iql.Lo

.ilAJl A_/ e

"ltSs r$J q'rd.r.l



sl+I^rllJ 6tilll i-;l.tl 36$-tl
e';t1t ,A-U;t
4ct- 2t '''art1

2024 1114 :glEll

." it4jllcrLa:..YlAl.i*i
Nu , &Yl- -u.rll

i;"^lt1 {t'L
rulYt3 63l.rYla;ls

dL"eJlillrljI
Lri" 1.,'-ll3 ar:q,att clLrl-;.tJl

j3Yl c*::Sll
.r-,|,;rJl ptr.ll

2024t2023

J.ii e$*l , x.oi irc LLrYI :a-L:)-q

g$SllAS-.,1*l ct)l+.',' uo i'al3i"^ll cttjt+ll Ct;;l

2023 2022 dC,al-llll

1000 1500 (alsr3 ) 6tl"Jt1$
400 600 (.,rtlr )i!t+ll qladl r.l+l

600 800 ()t+r )4nLH ei]s

530 700 (-,11-!r )Lrl.3Yl .rlj,^Jl i-ils

200 230 (erS) drl" J)l slj,nll +;.S

310 400 1ic t *Pt3 Jtis)1s\i,.*ll 43llll
, I 

= 
!?=!t!'if' )'8Y"*' I I2022&206c,@rl

-5 (rtslt3 d-lD &tJnJt !ur:r I..,',l::YL4 rlj*llA+-hJl4J:EjYl-3 i-lGll i't" j+Jl4++ti.,,)l-2 4+lsjl A-i+ulYl-l'

4*+trfteF JgnlI rnF

{
4
{
4
\t4
.}t4
{,4
{7i
\t4
$4
S!4
\t-/i
\t-/i
S!4
$4
{,-/i
:L4
{/
.j
{,-/i
{r
-/6
}!,j
*
-/6
:l4
:l4
:l4
$
4
{-4
$4
\t
4
{
4
{,-.i
$4s4
S4
:!4
rl4
*

(a+t.tS ) -:cigYl Z-$ll.
o/o 3S:, ;hll L*j , Jqr 9000: irldll crtiull , !ls3 6000 : crLr.Ji4Jl Ol && lill

ipt.lSll -.1*i3. cr.l..rr -: Lr. JL-II
([urs ) -:.itill rjltl

lai a:r:t- lai! zs'4t

..r13 qJs"& 3t jrs,iy 6.r.rr:,c cJ..o.ri3 C!.,J; dJ"asll d*Jlill a+I^e s, A.l c.Xl fldf eA "5ef1,
Jrsl cJ$ oii q5., dtyirall ds4 J#illf Jr+L rl;Bl 6l;A.f ,Jt .Jg 0'. (3)Li}All J**ii ,rA i+ltijl 4'Yl-21

.4t3.u

.dr)tir"Jl3 cll+JAall 0# a^ei'lt ra AISJI-31

.d$1.,.4ll6.r.lro 4d.,"j iu .DtA +hll 3l o$,r,cll f-;-rii.gAgrtdyl.!#il!-al
cjl.raYld$Jl 'rtsir,.a Yiii-,l .llgcJl cjitii-,l s.!e ;Jlill cA 4++tjjylctt+I^tll-s

L:gFslYl c.teu..all .@t.+lhjtj (J.i$rlt ,.,rLrl di.i4Jtill ciul+g

O+l a-,. Cg^,.,*tl {-ilFjYl Ol dule lil iJl+ill.L!i.l e*'J -: 
"^-rX"l..-:s+lil dl.sl.l

1 cll:i.ill P.ri$sll '.'lLll F A.r it:r.11 ..!4Lll

1 t2 15

) 10 l6
3 l7 13

4 18 t2
5 l4 10

6 t2 12

reJ.slE c.liFll tt-li-Li 3t g,ai-ls g; -:cJ9)l grt
6+.r+ iit+it. JJ,&4 dl,4 t-S i-r--9 ,J+3i,*ll4J.JJJlslll dilli:lt -,r:$ig i-t-l+ igg e+-CJjslt J+xlLl

.6++ cll.sa ll 6tr:r. )t

.gJ^ll Jl+iil s.c;.,33!All lrLa:itl &l9ll 0'o {31+i.jnr4.llJ 4il.-all &l-q.tr,ll Jil$ dol
; Jr ,[.rjg .; j ,:'*tr i,rrLlt ,l^l q;l ,'lA i-L-o)l -pt-fs 6:l-nll c,b-! LFLixlj 8.s:uj



Ar#Lll ol3 lljYl3 cr$.cJl3 c!l.rr-cJl3 iitgl ei"+,rlt ,:.-1. sJl cilelJ)+Yl 6ra; $ 63:i.lt qi^..r +#J'rJl-4
.r.l-g f"J ,rr e4-r.UAojt

..rl;lYl d'|,-r(f ^ i,. L#l ;1te': ,,Jfj gl.:1ll ,",iJllJ g$tr::'y1 Oi u,aliljl JA.lifJl *!J:Jl dl$l C)-5
i-i3^ll &lJnll i*.,|;.r &.J , ++ Cl44 eq W Cg^tt+il qi..ilYl drletj-.€lj Lhll ;S-dll +-F -;;tll gill

.oUtl qb+ll j ot lt' tl .!g-ru 4+ gts" i*r1l el.r+rll f$ iJ.ll -,rLfil ct'

6+rrs

.oU.rl j3.r1Jl j clU -rt' tl ,agsg +!+ gl-r ar;-;l et.r+ill rre glJ.ll
gJ.lt (lt4r)aitjll dJ.lsiJl (i.r..9 /-lt!.r )iJ+i:All 4jlsll

dsYl 120000 t9
.rrtr

gJrJt 150000 t7
&lull 163000 15

F+lJl 167000 12

is:, o ZSOO0 r-r sLh.oll ztjuYl er.r' irtS l.ll :J# iF &iYl a3J^ll Jl+:il -) .ir.s 75000 r-r.:J!dl 6 f+s gtS t3tar,r.,,yYl Clg.tt i,# u. gJ'll .,.utl" ^tl

(6os 500) d$.i (Video CD) i;4;l gtity i-,a,ai-.ll e,A+lJl !+ ,sY r-g:.. -ti .lf.tol cr$.oeJl *ro d_gt"*

i,t.a G gu.V- a+fUr crE3l3 4+-.r::fr re.,'Gyos .slsll :,#' ei"+ll llUl crGt j,ill il**,r lulr d1+tr: ,F*

4+-,r.110 dl_!-Jl
,"lJ.aill ,i, ..- iejJro itb+i^,!d fu. Ell crUlgll

cilJi-Jl o1 Q2 o3 Q4
2021 15 10 t2 8

2022 13 8 10 7

2023 8 9 8 6
ii-JJ; r$^Jl i.,sjl ,'

.!^g j"e g+ cI-+
!r,&"itl ,jcLJl!l'i':tl 4JjE)4sluld3IJ

A 50

B A 48

C A 35

D B 15

E C 18

F E 8

G E 32

H D t6
I D 24

J I&F 38

K TI&G&J 56

2f,o+ll 340
ggl ,-.iJtt 4y*J -aEfietis-l c,rt-Ls,.olJ g$:lt .urll -2 GlJilYl i-,13.t iloj -1 c.!3y,Yl.LLi. fs,r -:r-r.sLL,ol

!l*ij dsl gl.2lJl ,'6Jtl -5 CLall ,',i.rll tl.rL..r

lYl.hill gl l-Jo

\s-'e),v\ e

3trYlrS; +ECl .qo e_c.tt\.r.1
-).-

OlSl,t r^-f6u..r.p.i

6.tLJl c.x.l.l.ci.tl-oJl c.ru.tc

,:'Jj1 $d c!9J.e.e

er*ill U'*,f- J



$sJl dtaeYl i,Jl.ll ;i.rL-cll

++t,,lt :iL-nll
lljoL" r'"'irt1

2023/ 1/n:6*;Lill

otrj,cYl A&,.i

,/t'6.rll
dgYl- -rJl
LbYl o*-l.lSJI

sr*JyJl plrJJ

2024t2023

iJi.4ill ar.g
.rl,ai!Yl3;tflyf L I

cJLcayl i;l.rl e-,!Ml

.J

.i

SI4
{v
{4
rl
4
rl
4
rl
-zj
SI4
>i
:i4
*
{v
*s4
{v
{v
{v
{v
J4
{
4
;s4
-Sl4
{a
;
;
;
;
-s4
:J4
:!
4
\
A

\t
\
t
\
t
\
t

( a+r. 12.5) cJ!t* ,StsJ.ii ;Jtui a',,Ji cF qt+yl : i"la)-o

(i"ult sl t3r*11) ir,.- cqtl C+ 4LrJl Ors -

, C't* l-l L'*ti.ll!t+Yljii : lcy
:t€J.p O#;$l^i" e t<$ cr tr.cir-All lJ..JlJjS]ll Ol l+,ajl,4i O" olSJ^icA .1
agl3rJl ..r ffllJl .g cilJ,,,iill 6l.r"ir.Jl .,,, !ll.ll-96-,.. Jl . i

:dyi cr 6ptl* tUp e- ta*,,irti:3 dlrll etril e+"+ C d!r*i cJe c,leU tl +. -r$sll d.l,arl .2
(6+c-r-ri) .r sLJl .J. All -*; .6 .+"J-,:ll .+AYl -.*;;i .qr ,.r,+i,:ill .JAyl -uJit .i

: d .qj.o trt+lf dJiill ,lljri .3
o"lt Jt lr.oll ,"orl. - ..t 4i'j6-ll .e o"ltJl cs-)lr)l uu.rL-i .cl d_l.ll cSJlrYl ct."iL-i .l

: Ja u.EUi" arij"ll ttl.r..;Jl cj.l*. oSSJ .$hJl irLg 4irii4 llUi qJai,j .4
.t,(e+(Jt-r).J

6i L ..-r.o= rJL*..

JtfJ +* .e Jtts-il glr:'^ .c-r Jtl.s-oll ,-'i;io .i
: t{jll l+-r {si.r.l Ll,r'r*l J3U J.i,!"ll

Ll_ril cjLeYl .4

O$lJl .- .e crl.r_esjJl fJ.a+...9

1lii a*,,,.i i1o .J+l )

!Jr- ll c.ls_,yil| .3 4$,,,=.Jll .J^b,ll .2

.r3.r.Jl ,Jc 4iJ" ll r-5aill .6

4$dlL--ll

:,r,li t Jt 221
lttJl +. I

smile .5 |

tfu- 3rll cil-rlij4ll{r'c+gjill ,;air,aiJt dJ,.ai3ll+ C.,1*i| ,3J
: &i 4.La: Lc C.,r-a ,4n

.crLriJlg .J!^!l cr1j;p gt":Yl iS-,;s r!<d Li\(iL.i Uyii",^ 4+te sA 
a+l.9St dil."eyt .1 I

.4j^lul 6b-,S altSl a+ti:ll kD: ry e+ 
,.:+'!ll-!e .Z 

I
.4Jja,_J.nil .f..!eJ! .-!J'+ W ;.n_ )s'Yl oJl-.jl a-- j .rb cgLtjlllfu"r! -ig .3

. ("'nJl) ,+ll e4il & -":!Fll Jl tcl)t= cr,o ,u"-eti.Jl J:.r 4iiJldll4F"'llJE*Yl .4 |
cJ-rhSY!9 o!'l-sY!9 crta!t-il!9 JEr,-ilb :.[:-Yl a-t;,ii gn.;L^] kjl drt+-d+ll i$ri^ll drlsJlill ,-r],.,o g,o .5 

|
.t{it'+1.oJ k+bil e-JJrl I

fdll! ','tt^r irl pJI+ dqbl 't-cro !"uqyt C-tt+ iiEilt allo 6pl dli c'" i;i ttot

--F-r
$c -!L[.



University of Basran
Collcge of Adminisrratr on

& Economics
Business Administration

Depaftment

First Semester
2023t 2022

FinalExam
First Attempt

Subject: English languege
Class: Fourth
Date:10/112024
Time: 2 hours

Note:

Answer four questions, including the first question.
Ql/ Read this text carefullv.

of study that provides foundational knowledge of
like to learn the day-to-day operations of runnIng a

when studying business administration, you'll learn theory but also a wide variety of practicalskills, including leadership, communica;io!, @, @store management, crisis management, produ"tioi --ugr-.rrt, finance. human resources. andmarketing' Business administration tira.ntr utro hu*Ae opportunity to specialize in order totailor their education to fit more closely with their curee, goars,
There are educational opportunities in business administration at all levels, including associatedegrees, bachelor's degrees, master's degrees, and doctorar d.egrees.

Business administration is a broad field
business processes for students who would
business efficiently.

A- Translate what is underlined only. (10 marks)
B. e bllowi sen ther the a (10 marks)1- Business administration isa broad field of knowledge for studying Arabic and English./ suLr r_2r6ttli1l.

i: |}:*::: :::Tlj:Ill lT,iq.r *. student wi*r tni opporruniry to srudy arr and drawing.srL srrs ucrwtuB.

'' l,::ti:i:,:!Tiii,*tion provides the student with the opporruniry to srudy agriculrural andbird-raising skills.
4- Business administration students graduate to work in sports clubs in the field of footballtraining.
5- There is no opportunify at all for business administration sfudents to complete theirmaster's or doctoral studies.

Q2l complete the text with prepositions from the box (answer onry 5) (r0 marks)

l. I'll be with you ------------ a minute.
2. We live in a house the sea.
3. We are sitting the ground.
4. I will meet you nini o,clock.

l. Every day I take the subway Cairo station.
6. We are talking football.
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Q3/ choose the correct answer to filt in the blanks (answer only 5) (10 marks)
l. His brother rarely .. town.

a) leave b) is leaving c) leaves
2.L. to the city once a week.

a) go b) goes c) going
3" TheY 

- 
any answer yet.

a) didn't receive b) haven't received
4.Tom .. everyday.

a) study b) studies c) is studying
5. She 

- 
dlnner yet.

c) weren't receiving

a) didn't make b) hasn't macle c) wasn't making
6. Lea and I in the pool at the moment.

a) swims b) swim c) are swimming

Q4/ Complete the sentences by using the question words (Wh Questions) in the box
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aJ.

4.

5.

---- opened the door? (I0 marks)
----- keys are these?

----- does this CD player work?
money do you have in your bank account?

---- did the party last?

Q5/ Put the verb in the correct tense. (10 marks)

1. Why (go, not) to the gym for the last three days?
a) Have you not been going b) Has you not been going c) Are you not going

I'm sorr;' I can't hear what you (say) because everybody so lotrdly.
a) saying, talking b) are saying, is talking c) are saying, talk

Don't forget to wear your coat. It (snow)
a) snows b) is snowing c) has snow

4. I (read) War and Peace for two months now.
a) Has been reading b) Have been reading c) Am reading

5. She (play) -Tennis for three hours with her friends.
a) Has been played b) Is playing c) Has been playing

Prof. Dr. Wameedh A. Khdair
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Head of
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